
Superseal warrants that its windows will be free from material and manufacturing defects, under
normal use and service, except as otherwise noted below. 

1. BASIC WINDOW UNIT (LIFETIME WARRANTY) The material used in the window is warranted to
be free from defects in material and manufacturing, under normal use and service. Superseal also
warrants that the vinyl on the window will not rust, blister or peel (except for normal weathering)
under normal use and service for the duration of this Limited Warranty. 

2. INSULATED GLASS UNITS (25 YEAR WARRANTY) The insulated glass parts of the windows are
warranted to be free from material obstruction of vision caused by film formation and/or dust collec-
tion between the interior surfaces of the glass due to the failure of the airtight seal, under normal
use and service, for 25 YEARS from the date of manufacture. If any part of the insulated glass unit
fails to meet this Limited Warranty during the first 10 years after the date of manufacture, Superseal
will provide replacement part(s) free of charge. Thereafter, in order to receive the replacement part,
you must pay Superseal a percentage of the then applicable retail list price for the unit as follows:
11-14 years...25%, 15-20 years...50%, 21–25 years...75%. 

3. Glass (25 YEAR WARRANTY) The glass in the windows is warranted to be free from defects in
material and manufacturing for 25 YEARS after the date of manufacture, except for commercially
applicable flaws. 

4. SCREENS (LIFETIME WARRANTY) Superseal warrants that, under normal use and service, the
screen provided with the windows will not rust under the terms of the warranty. 

5. OTHER ACCESSORIES AND PARTS (25 YEAR WARRANTY) The other accessories and/or part of
the windows are warranted to be free from defects in material and manufacturing, under normal use
and service for 25 YEARS after the date of manufacture. Superseal will replace any broken, dam-
aged or defective part regardless of cause, for a period of 25 years. Balances are warranted for one
(1) year. In order to receive the replacement part(s), you must pay for the part (or nearest substitute
part) as follows. 0–1 years...0%, 2–15 years...50%, and 16–25 years...75%. 

This Limited Warranty does not cover normal wear and tear and/or damage caused by improper
installation, maintenance or use. Furthermore, with respect to the glass in the windows, this Limited
Warranty does not cover any defect, malfunction or failure to perform resulting from damage in
transportation, handling or installation and/or stress from localized application of heat causing
excessive temperature differential over the surface or edges. Any defect, malfunction or failure to
perform caused by settlement of or defects in the building in which the windows are installed, fire
wind, hail, flood, lightning or other Acts of God, intentional acts, accidents, negligence or exposure
to harmful chemicals or pollutants is excluded from this Limited Warranty. Windows installed outside
the United States or in any type of vehicle or ship are not warranted by Superseal. Finally, this
Limited Warranty does not cover torn screening material or, in the case of “low E” glass, claims that
the glass, grid inserts, frames, sashes or other parts of the windows are, or appear faded, discolored
tinted or otherwise defective in appearance or other aesthetic qualities. 

If the windows fail to meet this Limited Warranty, Superseal will repair or replace the defective
part(s). Superseal will provide the repair or replacement part(s) to you free of charge, except as oth-
erwise provided herein. You must pay for the costs of making the repair or replacement, including
the costs of removal, installation or reinstallation of the windows. 

To obtain warranty service, you must notify the distributor, dealer or other business which sold the
windows, to you, in writing, of the nature of your problem. In your written notice, please provide the
date of purchase of the windows. In some cases, you may be required to ship the defective part(s),
transportation or other freight charges prepaid, to the nearest Superseal factory. 

This Limited Warranty is transferable by the original Property Owner to subsequent owners of the
property provided Superseal receives notice of transfer of title of the below property within thirty (30)
days after the date of transfer of ownership. Failure to do so shall relieve Superseal of any further
obligation hereunder. In the event of transfer of this Warranty, the Warranty period shall be for 25
years from the original date of purchase as stated herein. 

Repair or replacement under this Limited Warranty or under any other warranty (including any
implied warranty of merchantability or fitness for a particular purpose) is your exclusive remedy.
Superseal shall not be liable for any incidental or consequential damages arising from a breach of
any express or implied warranties or for the cost of removing, installing or reinstalling any replace-
ment part, except where prohibited by applicable law. Any implied warranty of merchantability or fit-
ness for a particular purpose is limited to the duration of this Limited Warranty. 

Some states do not allow the exclusion or limitation of incidental or consequential damages and/or
limitation on how long an implied warranty lasts, so the above exclusion or limitation may not apply
to you 

This Limited Warranty gives you specific legal rights, and you may also have other rights which vary
from state to state. 

Replacement parts supplied by Superseal under this Limited warranty are not warranted. 

Superseal reserves the right to change, discontinue or alter any of its products, or the parts incorpo-
rated into any of its products, at its sole discretion. If any model, part of component originally
installed in any windows in your home is not available at the time of any claim by you under this
Limited warranty, Superseal reserves the right to substitute any other model, part or component as a
replacement. 

SUPERSEAL MANUFACTURING COMPANY, INC.
125 HELEN STREET, SOUTH PLAINFIELD, NJ 07080

Purchaser  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Address of Property  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Dealer  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Date  _ _ _ _ _ _ _ _ _ _ _ _ _

SUPERSEAL MFG. CO., INC.
LIFETIME TRANSFERABLE LIMITED WARRANTY

VINYL WINDOWS AND DOORS
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WARRANTY REGISTRATION

In order for us to serve you better,
please take a few minutes to complete
this form. This form must be filled out
completely, and signed by the Property
Owner(s) and the installing dealer, and
mailed within thirty days of date of 
purchase. The attached is your actual
Warranty Certificate.

This is to certify that on_________ 
the genuine Superseal Windows shown
below were installed at the location 
designated below.

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
(Signature of Property Owner)

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
(Signature of Installing Dealer)

Invoice #  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Invoice Date #  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Customer # _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Please complete number of units of each type installed:

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Double Hung Single Hung Casement Other

Please Check Color: ■n white ■n Beige ■n Brown
1. How important were these factors in your decision to pur-
chase the Superseal Window? (Based on a scale of 1-4, with
1 being most important)

A) Quality of Product _______B) Warranty_______________

C) Price of Product _________D) Appearance /
Style_______

E) Other _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

2. Any Comments: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Property Location:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Owners Name:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Address:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Dealer Name:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Address:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

                                


